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CUSTOMER SUPPORT

SOFTWARE SUPPORT &

UPDATES SERVICE (SSUS)

Is your Software Support and Updates
Service contract up to date?

Upon purchasing a CRFS hardware product, you automatically receive 12
months of complimentary RFeye Node Software Support and Updates
Service (SSUS) for the related software, in addition to your hardware
warranty. Premium Node SSUS covers server software, including Mission
Manager and GMP, as well as Node Firmware and Apps. A separate SSUS is
available for desktop software, such as RFeye Site and RFeye DeepView.

After the initial 12 months, maintaining an active SSUS contract ensures

your CRFS software and hardware perform optimally, helping you

maximize your investment.

THE IMPORTANCE OF KEEPING SSUS CURRENT
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improved performance. so it's reassuring to have a reliable
support team. The CRFS support
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Node Firmware updates (inc Core v2.24)

Mission Manager updates

Group Mission Processor (GMP) updates

Embedded Mission Processor (EMP) updates
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Talk to your sales representative about including SSUS in your order.

Alternatively, talk to Customer Support about extending SSUS.

E|?,4i'-$|§| CRFS Inc CRFS Ltd

3,'-!-1.:?- I Chantilly, Cambridge,
r‘tﬁ,ﬁ] VA, USA United Kingdom
OO s 2 +1571321 5470 +44 (0) 1223 859 500

CRFS and RFeye are trademarks or registered trademarks of CRFS Limited.
Copyright© 2024 CRFS Limited. All rights reserved. No part of this document
may be reproduced or distributed in any manner without the prior written
consent of CRFS. The information and statements provided in this document
are for informational purposes only and are subject to change without notice.

I1SO
9001:2015
Quality
Management

UK Certificate number: FS576625



